Questions and answers

Q: Do | have to pay for it?
A: No, the TraSer platform will provide a free
software package.

Q: Will confidential information be securely
handled?

A: Yes, all communication can be encrypted on
demand, and users will be able to control the

access of others to their own production data.

Also, manufacturer anonymity can be granted
while identifying products.

Q: Where can | download it from?

A: Once available, the TraSer platform will be
downloadable from the project website
http://www.traser-project.eu.

Q: Who can help me with installation and use?

A: The developers of the TraSer platform will
provide free support for problem cases. Also,
other members of the community of TraSer
developers and users may share valuable
experience relevant to your specific
application case.

For further information, feel free to contact the
representatives of the project.

http:/www.traser-project.eu
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(Finland)
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(The Netherlands)
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Innotec Magyar Kft. (Hungary)
zoltan.torkos@disherdesign.com
tel. +36 23456825

DISHER
EDESIGN&DEVELOPMENT

. Heikki Kauma
Finland Post Corporation (Finland)
Heikki.Kauma@posti.fi

tel. +35 8400 947854

Matthijs Vonder

Netherlands Organisation for Applied
Scientific Research (The Netherlands)
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Ciprian Candea

Wittmann & Partner Computer
Systems (Romania)
ciprian.candea@wittmann-partner.ro
tel. +40 269231037
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